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Program Review of the Atlanta VA Medical Center, Atlanta, Georgia Recommendation 1c: Develop and
document collaboration between the CNH Coordinator and the local ombudsman office. Concur. The CNH
Coordinator contacted all of the ombudsman offices in April to schedule quarterly meetings to discuss veteran
issues ( evidence attached ). At the request of the ombudsman, these meetings have been scheduled on a semi-
annual basis and are supplemented by conference calls as needed, for individual issues. Documentation of
these meetings will be reflected on the Certification Report. Recommendation 1d: Ensure clinicians report elder
abuse as indicated in VHA Handbook 1143. 2. Concur. All geriatric patients in Community Nursing Homes,
Residential Care, our Nursing Home Care Unit and our Bronze Geriatrics clinic are screened by the Social
Worker utilizing an elder abuse assessment template. Additionally, abuse screens are included in assessment
templates with a link to our Medical Center Policy titled Identification and Reporting of Adult and Child Victims
of Alleged or Suspected Abuse or Neglect or Assault . Health Care Providers have been educated and reminded
of the policy by their teams respective Social Worker. VA Office of Inspector General 10 This item ships from La
Vergne,TN. Paperback.
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