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Cengage Learning, 2000. Book Condition: New. Brand New, Unread Copy in Perfect Condition. A+ Customer
Service! Summary: Part 1 SHOP INFORMATION AND SKILLS 1. Safety and Certification: Terms to Know,
Introduction, Small Engines, Safe Work Area, Fire Safety, Personal Protective Equipment, Hand Tool Safety,
Power Tool Safety, Cleaning Chemical Safety, Case Study, Engine Operation Safety, Hazard Communication,
Small Engine Careers and Certification, Review Questions, Discussion Topics and Activities. 2. Tools: Terms to
Know, Introduction, Wrenches, Torque Indicating Wrenches, Case Study, Power Wrenches, Pliers, Screwdrivers,
Hammers, Punches, Chisels, Twist Drills, Reamers, Hacksaws, Files, Threading Tools, Pullers, Special Tool Sets,
Review Questions, Discussion Topics and Activities. 3. Measuring Tools: Terms to Know, Inch Measuring System,
Metric Measuring System, Converting Between Measuring systems, Rule, Feeler Gauge, Outside Micrometer, Case
Study, Inside Micrometer, Telescoping Gauge, Small Hole Gauge, Dial Indicator, Review Questions, Discussion
Topics and Activities. 4. Measuring Electricity, Pressure, and Vacuum: Terms to Know, Measuring Electricity,
Case Study, Measuring Pressure, Measuring Vacuum, Review Questions, Discussion Topics and Activities. 5.
Threaded Fasteners: Introduction, Threaded Fasteners, Thread Size and Designation, Fasteners Grade Markings,
Case Study, Thread Identification, Thread Repair, Thread Compounds, Review Questions, Discussion Topics and
Activities. PHOTO SEQUENCE P1- Using a Tap to Repair a Thread. 6. Non Threaded Fasteners: Terms to Know,
Introduction, Keys, Pins, Snap rings, Case Study, Electrical Wire and Electrical Fasteners, Review Questions,
Discussion Topics and Activities. 7. Service Information: Terms to Know, Engine Identification, Service
Information, Customer Care, Case Study, Review Questions, Discussion Topics and Activities. PART 2 ENGINE
OPERATION 8. Four Stroke Engine Operation and Cylinder Block Parts: Terms to Know, Basic Engine Principles,
Four Stroke Cycle, Case Study, Multiple Cylinder Four Stroke Engines, Crankcase and Main Bearings, Cylinder
and Block, Cylinder Head and Cylinder Head Gasket, Crankshaft, piston, Piston Rings, Connecting Rod,
Connecting Rod Bearing, Piston pin,...
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Customer Service! Summary: Foreword by Raph Koster. Introduction. 1. EXECUTIVE
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Createspace, United States, 2012. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand ***** After six years as a private investigator,
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Stacey Alexander has the strangest day...
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Createspace, United States, 2010. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.From a certified teacher and founder of
an online tutoring website-a simple and...
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CreateSpace Independent Publishing Platform, 2013. Book Condition: New. Brand New,
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